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PCMH 2014 PCMH 2017 Alignment 

PCMH 1   

1A1* AC 02 (Core) ✔ 

1A2 AC 03 (Core) ✔ 

1A3 AC 06 (1 Credit) AC 06 requires a technology-supported scheduled visit. 

1A4 QI 03 (Core) ✔ 

1A5 No equivalent.   

1A6 QI 10 (Core) ✔ 

1B1 AC 12 (2 Credits) ✔ 

1B2* AC 04 (Core) ✔ 

1B3 AC 08 (1 Credit) AC 08 combines 1B3 and 1C5.  

1B4 AC 05 (Core) AC 05 includes reconciliation with the patient’s medical record.  

1C1-4 No equivalent.   

1C5 AC 08 (1 Credit) See 1B3.  

1C6 AC 07 (1 Credit) ✔ 

PCMH 2   

2A1 AC 10 (Core) ✔ 

2A2 AC 11 (Core) AC 11 adds goal setting.  

2A3 TC 09 (Core) ✔ 

2A4 CC 20 (1 Credit) CC 20 focuses on “complex” patient’ transitions. 

2B1-5 TC 09 (Core) ✔ 

2B6-8  No equivalent.   

2C1 KM 09 (Core) ✔ 

2C2 KM 10 (Core) ✔ 

2C3-4 No equivalent.  

2D1-2 TC 02 (Core) ✔ 

2D3* TC 06 (Core) ✔ 

2D4-8 No equivalent. Supports TC 02. 

2D9 TC 07 (Core) ✔ 

2D10 QI 17 (2 Credits) ✔ 

PCMH 3   

3A1-14 No equivalent.  

3B1 KM 01 (Core) KM 01 measures the total practice population. 

3B2-8, 10, 11  No equivalent.  

3B9 KM 15 (Core) KM 15 combines 3B9 and 4C6. 

3C1 No equivalent.  

3C2-8 KM 02 (Core) F and G are new. 

3C9 KM 03 (Core) ✔ 

3C10 KM 11B (1 Credit) KM 11B focuses on the health literacy of the practice staff. 

3D1-4 KM 12 (Core) ✔ 

3D5 No equivalent.  

3E1*, 2-6 KM 20 (Core) ✔ 

PCMH 4   

4A1-5 CM 01 (Core) ✔ 

4A6* CM 02 (Core) ✔ 

4B1 CM 06 (1 Credit) CM 06 is measured for all patients in care management. 

4B2 CM 04 (Core) CM 06 is measured for all patients in care management.  

 

PCMH 2014–PCMH 2017 Crosswalk 

The table below compares NCQA’s Patient-Centered Medical Home (PCMH) 
2014 standards with NCQA’s Patient-Centered Medical Home (PCMH) 2017 
standards. The columns show where meeting 2014 factors meet 2017 criteria 
and where there are differences.   
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4B3 CM 07 (1 Credit) CM 07 is measured for all patients in care management. 

4B4 CM 08 (1 Credit) CM 08 is measured for all patients in care management. 

4B5 CM 05 (Core) CM 05 is measured for all patients in care management. 

4C1*-2 KM 14 (Core) ✔ 

4C3-4 KM 16 (1 Credit) ✔ 

4C5 KM 17 (1 Credit) ✔ 

4C6 KM 15 (Core) See 3B9.  

4D1-4 No equivalent.  

4E1 No equivalent.  

4E2, 3, 5 KM 22 (1 Credit) ✔ 

4E4 KM 24 (1 Credit) ✔ 

4E6 KM 26 (1 Credit) ✔ 

4E7 KM 27 (1 Credit) ✔ 

PCMH 5   

5A1*, 2*, 3-5 CC 01 (Core) ✔ 

5A6 CC 02 (1 Credit) ✔ 

5A7-10 No equivalent.  

5B1 CC 07 (2 Credits) ✔ 

5B2 CC 08 (1 Credit) ✔ 

5B3 CC 09 (2 Credits) ✔ 

5B4 CC 10 (2 Credits) ✔ 

5B5-6, 8* CC 04  (Core) ✔ 

5B7 CC 21C (1 of 3 Credits) CC 21C combines 5B7 and 5C7.  

5B9 CC 12 (1 Credit) ✔ 

5B10 No equivalent.  

5C1 CC 14 (Core) ✔ 

5C2 CC 15 (Core) ✔ 

5C3 CC 19 (1 Credit) ✔ 

5C4 CC 16 (Core) ✔ 

5C5 CC 18 (1 Credit) ✔ 

5C6 No equivalent.  

5C7 CC 21C (1 of 3 Credits) See 5B7.   

PCMH 6   

6A1-3 QI 01 (Core) D is new. 

6A4 QI 05 (1 Credit) ✔ 

6B1-2 QI 02 (Core) ✔ 

6C1 QI 04A (Core) ✔ 

6C2 QI 06 (1 Credit) ✔ 

6C3 QI 07 (2 Credits) ✔ 

6C4 QI 04B (Core) ✔ 

6D1-2 QI 08 (Core) D is new.  

6D3-4 QI 09 (Core) ✔ 

6D5-6 QI 11 (Core) ✔ 

6D7 QI 13 (1 Credit) ✔ 

6E1 No equivalent.  

6E2-4 QI 12 (2 Credits) At least 2 of 5 measures. 

6F1-2 QI 15 (Core) ✔ 

6F3-4 QI 16 (1 Credit) ✔ 

6G1-2 TC 05 (2 Credits) ✔ 

6G3-5 No equivalent.  
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6G6 QI 18 (2 Credits) ✔ 

6G7  CC 21B (1 of 3 Credits) ✔ 

6G8-9 CC 21A (1 of 3 Credits) ✔ 

6G10 KM 12 (Core) At least 3 categories 

*Critical factor in PCMH 2014.  

 
New 2017 Criteria 

TC 01 (Core)  

TC 03 (1 Credit) 

TC 04 (2 Credits) 

TC 08 (2 Credits) 

KM 02 (Core) 

F and G are new 

KM 04 (1 Credit) 

KM 05 (1 Credit) 

KM 06 (1 Credit) 

KM 07 (2 Credits) 

KM 08 (1 Credit) 

KM 11 (1 Credit) 
A and C are new 

KM 13 (2 Credits) 

KM 18 (1 Credit) 

KM 19 (2 Credits) 

KM 21 (Core) 

KM 23 (1 Credit) 

KM 25 (1 Credit) 

KM 28 (2 Credits) 

AC 01 (Core) 

AC 09 (1 Credit) 

AC 13 (1 Credit) 

AC 14 (1 Credit) 

CM 03 (2 Credits) 

CM 09 (1 Credit) 

CC 03 (2 Credits) 

CC 05 (2 Credits) 

CC 06 (1 Credit) 

CC 11 (1 Credit) 

CC 13 (2 Credits) 

CC 17 (1 Credit) 

QI 01 (Core)  

D is new 

QI 08 (Core) 
D is new 

QI 14 (2 Credits) 

QI 19 

 


